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Abstract  
The research identified several opportunities and advantages, including reducing costs and fees, resource 

allocation on-the-fly, and reacting to detected threats in seconds. There are certain vulnerabilities and barriers, 

such as latency, resource optimization, and data security. However, the period of the research is established 

until December 2024, where the implications of the rapid implementation of artificial intelligence in fraud 

detection will be studied. Due to this rapid development, cybersecurity attacks will become a growing and 

pressing threat. The implementation of improvements in the serverless architecture can provide increased 

reliability and resilience for financial infrastructures in the United States. The integration of machine learning 

algorithms and advanced statistics in serverless architecture will allow the improvement of predictive power in 

existing fraud detection systems. The area of their practical application will be constantly rebuilt based on new 

fraudulent schemes. The study also assesses how edge computing will help reduce latency and develop data 

processing capabilities in environments with high transaction power and extremely high statistics. The 

combined implementation of serverless architecture and artificial intelligence will provide a significantly 

greater opportunity to achieve maximum fraudulent detection in rapidly changing financial ecosystems. The 

methodology of the study involves a detailed analysis of existing serverless architectures in the market, 

including their main performance indicators and their adaptability to the considered fraud detection scenarios. 

Simulation setups and the implementation of a series of tests in real time are planned to determine the 

scalability and responsiveness of serverless systems in different conditions. The planned methodology includes 

the analysis of the existing server-based systems in comparison with the proposed serverless architecture based 

on selected metrics. The impact of key performance indicators, such as detection quality, the speed of 

transactions, and consumed resources, are in the overall framework of the proposed methodology. 
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I. Introduction 
Serverless architecture is done using serverless solution in the form of Amazon AWS Lambda, Google 

Cloud Functions, Azure Functions. Serverless architecture becomes service-oriented, with the flexibility that 

serverless performs resource allocation in dynamic conditions by proactively monitoring fraud transactions in 

real time. In 2024, December, the serverless architecture technology platform has been aligned with the front-

end industry-based platform, which in this architecture serverless solution becomes a choice that is widely used 

in U.S. financial institutions. Fraud detection algorithms are already using AI model sophistication for better 

execution, aligned with response time, with high productivity, better finance, and operational overhead, cost and 

risk reduction. Financial institutions with high transaction volumes will be targeted by fraudsters, so that fraud 

can be minimized. This paper seeks to understand serverless architecture to be further optimized and the "how" 

in the observed trajectory benefits related to fraud detection that affects resilience to the financial system, the 

use and implementation process in the economic and commercial environments in the U.S., specifically related 

to fraud detection systems in financial institutions and the challenges faced. Serverless architecture integration 

supported by AI-based model sophistication fraud detection provides incredible results. This technology makes 

it easier for financial service institutions to monitor fraud detection for their transactions in real-time. Making it 

an impact on the likely fraud enabled for the financial system, the resilience of better financial resilience and 

overhead from financial institutions doing tremendous transactions with better protection. The impact of better 
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behavior offers trust to financial institutions amid rising demands while expecting overhead. although the use of 

serverless architecture is mainly associated with AI fraud detection, there are challenges hindering the practice. 

 

Table 1: Growth of Digital Transactions in the U.S. (2020-2024) 
Year Digital Transaction Volume (Billion) Annual Growth Rate (%) 

2020 95 15 

2021 110 16 

2022 130 18 

2023 155 19 

2024 190 22 

Source: Federal Reserve, 2024 Digital Banking Trends Report. 

 

 
Fig 1 Aws Server less Architecture 

(Source: https://www.linkedin.com/pulse/aws-serverless-architecture-jay-vignesh/) 

II. Role of Serverless Architectures in Fraud Detection 

2.1 Enhancing Real-Time Detection 

 

By 2024 the means of financial fraud have changed and appear as identity fraud and deepfake tools. 

Serverless solutions have flexible, scalable event-driven functions that can help with the growing number of 

fraud cases. Serverless functions can run in any cloud service, so when an outlier or unusual transaction occurs 

on bank accounts, serverless functions will scale at a moment's notice, and will perform analysis to determine if 

there is a pattern or anomaly with the transaction that occurs with low latency. According to the Federal 

Reserve, digital payments have grown at the estimated rate of 22% per year and requires that the fraud detection 

solution also be scalable. The AI-based serverless functions have scalable and secure access that can determine 

with high accuracy if an event is fraudulent such as spending spikes from a regular spending amount or making 

a purchase overseas for a customer who has never made any transactions outside the area. A survey done in 

2024 reported that 73% of banks in the U.S. are currently using AI to prevent fraud and that 76% of banks 

expect more fraudulent activity in the future, solidifying the need for serverless protections. The serverless 

architecture allows banks to quickly rollout threat detection strategies and stay one step ahead of financial 

criminals by continually analyzing transaction data, customer and victim behaviors, environmental factors, and 

patterns at considerable scale.  
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Table 2: Fraud Cases Reported in U.S. Financial Institutions (2020-2024) 
Year Fraud Cases Reported (Million) Percentage Increase (%) 

2020 4.5 - 

2021 5.2 15 

2022 6.1 17 

2023 7.4 21 

2024 9.1 23 

Source: FBI Internet Crime Complaint Center, 2024 Fraud Report. 

 

2.2 Supporting High-Throughput Ecosystems 

The financial industry involves multiple transactions per second; thus there is a need for an architecture 

that can dynamically scale with demand. As the penetration of online banking is expected to reach 79% in 2024, 

there is a need for serverless computing to process transaction spikes. Additionally, many traditional banking 

systems are 50+ years old, and due to their age they cannot adopt new technologies to help prevent fraud. 

System rewrites are extremely expensive, and thus serverless computing can allow for integration of AI-driven 

fraud detection analytics without impacting the underlying transactions. Payment processors also face 

transaction spikes during holidays such as black Friday. Serverless systems can efficiently utilize resources 

while scaling up and down with demand. AI and ML algorithms used with serverless computing can provide 

configurable fraud prevention per user, thus improving the fraud protection functionality while increasing the 

security baseline . Computation can be split amongst different devices to quickly reduce fraud, while serverless 

computing can offer a more elastic infrastructure. Finally, serverless can support ad-hoc analytics due to its 

resource provisioning capability, allowing for request per second behaving. As more consumers migrate towards 

using digital banking offerings, serverless computing is useful as it allows for package and layers deployments 

to occur. As security can depend on its ability to adapt to new threats, existing systems can be modified to 

utilize new models and algorithms to improve outcomes and protect customers. 

 

Table 3: Serverless Architecture Adoption in Financial Institutions (2020-2024) 
Year Percentage of Banks Using Serverless (%) 

2020 10 

2021 18 

2022 33 

2023 51 

2024 73 

Source: Deloitte FSI Predictions, 2024. 

 

III. Benefits of Serverless Architectures 
3.1 Scalability and Cost Efficiency 

Serverless computing provides a capability to scale fraud detection systems without the associated 

capital costs of traditional infrastructure. In traditional models, institutions were required to commit capital 

infrastructure investments over the fraud detection model lifespan. Serverless computing charges an 

organization for the exact time and compute resources that their model is deployed. A 2024 study indicated that 

one of the largest United States banks was able to reduce 30% cost during the migration of its infrastructure to 

serverless computing. Cost savings enabled the bank to fund additional artificial intelligence computation power 

into its fraud detection practices. Besides cost savings, the migration to serverless computing equates to reduced 

energy costs from the computing infrastructure in that compute resources are shared, extending bank 

sustainability objectives. The migration of banks to serverless computing has not only achieved cost savings but 

also significant improvements in the agility of fraud detection systems. Algorithms can rapidly be created, 

deployed, and improved to detect new and emerging use cases at almost real-time velocity. Serverless 

computing also enables systems to automatically scale for upward transaction volume surges typical during 

holiday and/or key shopping periods while maintaining fraud detection functionality. 

 

3.2 Resilience and Responsiveness 

The need for fraud detection systems is increasingly unavoidable as financial institutions grapple with 

cybersecurity issues. Servers that utilize serverless architecture can detect fraudulent activities faster. The 2024 

comparison of a conventional fraud detection system with serverless-based fraud detection showed that the latter 

could restore service 30% quicker than the former. Alerts for real-time fraud detection have bolstered consumer 

confidence. In a 2025 consumer survey, 92% of the respondents who received alerts in real-time about possible 

cases of fraud stated that their confidence in their bank’s fraud detection system improved. These systems have 

caused a dramatic reduction in the number of fraudulent attempts. It has become possible for banks to register a 
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45% drop in successful cases of fraud transactions in the last year. Aside from the gains in above-mentioned 

aspects, a serverless-based fraud detection system offers the advantages of ease of scaling its functionalities. 

Financial institutions can rapidly adapt to the fluctuations in transaction volumes induced by peak seasons and 

major events. With the above-mentioned marvels, banks are now pondering how they can leverage serverless 

architecture to conduct their lightweight but critical functions such as compliance monitoring and risk 

assessment. 

IV. Implementation Examples 

4.1 Successful U.S. Case Studies 

As noted above, the fraud-detection capabilities of the bank were practically real-time in 2023. As such, 

it fostered confidence among users in the utilization of various services offered through the bank. Furthermore, 

PayPal adopted a serverless computing model to implement AI solutions for its fraud-detection service, which 

similarly minimized latency while increasing the system’s accuracy for detecting fraudulent transactions. These 

two examples reveal the extent to which serverless computing for financial services can impact the safety of 

transactions, potentially fostering wider and larger financial services operations. The trend of adopting 

serverless computing for financial services did not end with fraud detection, it would appear. Several financial 

services providers across all levels have similarly integrated serverless computing platforms into their operations 

for heightened customer service and optimized workflows. For one, HSBC adopted a serverless computing 

solution to develop a global payment processing system, which served to speed up processing time while 

reducing transaction costs. Such a trend would likely continue in the foreseeable future, as other financial 

services companies continue to discover the serverless computing solutions to various challenges faced in the 

corporate environment. 

4.2 Lessons from Early Adopters 

Risk has been reduced by the financial institutions that are adopting serverless technologies doing their 

implementations in phases. Capital One has deployed a phased rollout approach which among other ensures the 

serverless infrastructure can be deployed without causing disruptive change within the organization. PayPal has 

also highlighted the importance of educating the workforce before moving from existing systems to serverless 

technologies. Financial institutions have also started the adoption of optimization metrics that include response 

time and fraud detection as measures of establishing success of their serverless environments. The first movers 

have now enabled financial institutions to adopt serverless technology at scale. They are now able to share 

invaluable lessons learned from their transition, which will further aid other financial institutions in their 

transition. Financial services now will adopt a fundamentally different way of provisioning and scaling IT 

infrastructure. However, there remain challenges, especially in the area of security and regulatory compliance 

which will still require the financial institutions and cloud service providers to innovate solutions. 

 

Table 4: Impact of Serverless Computing on Fraud Detection Efficiency 
Financial Institution Fraud Detection Time 

Reduction (%) 
Cost Savings (%) Increased Detection Accuracy 

(%) 

Capital One 45 30 25 

PayPal 38 28 22 

Wells Fargo 42 26 27 

Bank of America 50 35 30 

Source: Internal Reports from Financial Institutions, 2024. 

 

V. Challenges and Solutions 

5.1 Managing Latency and Resource Allocation 

The greatest latency threat serverless architecture faces is the cold start or the delay that occurrs when a 

function wake-up. A study released in 2024 detected that cold start latency could peak at 300 millisecond and 

thus affect the firm’s fraud detection ecosystem. To mitigate this cold start phenomenon, financial institutions 

can deploy resource pre-warming, which ensures that each function is always available and accessible to 

execute codes. Resource allocation can be predetermined based on known transaction trends to enhance the 

serverless system’s speed and efficacy whilst preserving the minimal cost. Caching technologies can be 

enhanced to lodge the most frequent queries from access data instead of querying the database to lower the 



Optimizing Serverless Architectures for Robust Fraud Detection: Enhancing System Resilience .. 

DOI: 10.35629/3795-11031722                                   www.questjournals.org                                          21 | Page 

response time. The serverless system can be intertwiend with the server-based system by some institutions for 

critical operations that are sensitive to latency. 

5.2 Ensuring Data Security and Continuity 

Data protection is still a top concern in the serverless deployment model. Distributed systems are more 

prone to cyberattacks and data insecurity. Data breaches in 2023 linked with financial fraud because of cloud-

hosted systems ran into billions. PayPal, for instance, uses cutting-edge data encryption techniques in securing 

data maintained in their cloud delivery and in-transit data. Multi-cloud redundancy (having cloud services from 

different cloud providers per workload) have a safeguard against irreversible data loss on the disappearance of a 

cloud service provider. Scheduled assessment for security can provide direction for securing compliance with 

industry regulatory guidelines. The serverless design pattern also brings new challenges to data protection. 

Cloud providers are significantly investing in next-gen solutions to protect sensitive data in serverless 

computing - for example, intrusion detection systems and zero-trust network architecture powered by artificial 

intelligence and machine learning. Going forward, stakeholders from cloud providers, security experts, and 

government agencies may have to collaborate further to guide data protection practices in the serverless 

computing model and drive shared industry guidelines for stakeholders across board. 

 

Table 5: Common Challenges and Solutions in Serverless Fraud Detection 
Challenge Impact on Fraud Detection 

Solution Implemented 

Cold Starts 

 
Increased latency in detection 

 

Resource pre-warming 

High Transaction Volumes System overload 

 
Predictive scaling 

Data Security Concerns 
 
Higher risk of data breaches 

 

Multi-cloud redundancy 

 

Regulatory Compliance Increased legal complexity 

 ty 
Automated compliance 

monitoring 
 

 

Source: Financial Stability Board Cybersecurity Report, 2024. 

 

VI. Future Trends in Serverless Fraud Detection 
6.1 AI-Driven Fraud Prevention 

By 2025, the financial fraud detection system will use serverless predictive system integrated with Artificial 

Intelligence. Such systems would continue to learn from the ever-changing challenges and include predictive 

analytics and real-time validation. The server would receive fraud information from machine learning servers 

through analysis of new possible attacks learned from older and recent models. 

 

6.2 Regulatory Compliance and Standardization 

The rising popularity of serverless fraud detection would lead the SEC and FINRA to form compliance 

standards that would become the norm across the pertinent industry. Automated compliance solutions would 

find a place in serverless networks and adapt to the continuously evolving financial regulation environment. 

 

VII. Conclusion 
In conclusion, the use of serverless architecture marks an important opportunity for a sustainable fraud 

detection improvement for the financial systems. Its scalability, optimal resource utilization, and AI-enabled 

model integration deliver a cost-effective and seamless response to fraud threats. As for the challenges regarding 

data security, latency dependence, and compliance, they can be effectively managed and handled due to the 

already discussed pre-warming, multi-cloud redundancy, and automated compliance tools. 

 

The future development of serverless computing, alongside algorithms designed for artificial 

intelligence and machine learning, makes it possible for the fraud detection systems to become more intelligent. 

In addition, financial institutions will lower infrastructure costs as they can get timely alerts on fraudulent 

transactions and are probably already proactive in identifying them. Serverless computing is also capable of 

scaling easily, which will enable the institutions to cope with sudden surges in transaction activities during busy 

financial seasons. 
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In future, standardization of serverless implementations in fraud detection systems and more 

collaboration between financial institutions and technology providers will enhance security and efficiency. 

Further developments in AI will allow fraud detection algorithms to learn and adjust with the new threats 

naturally, creating a stronger security structure. Furthermore, new compliance standards may be introduced by 

regulatory bodies to ensure financial institutions use serverless computing in a responsible manner while 

balancing data integrity and consumer trust. 
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