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ABSTRACT: Adolescence is marked by drastic changes in physical, mental, emotional and social domains. It is
a transitional phase from childhood to adulthood, mostly influenced by external factors, and social media is one
of them. Social media is provide platform to connect, entertain, and share information with each other. But its
excessive use leads to maladaptive behavior such as addiction. Social media addiction has emerged as a pressing
concern among adolescents due to its negative impacts on mental health, social development and quality of life.
Studies suggest that family plays an important role in mitigating social media addiction among adolescents by
providing appropriate emotional support and guiding them into healthy social media use. This study aims to
understand the role of family support on social media addiction among adolescents through a literature review.
The review used articles sourced from Google Scholar, PubMed and ScienceDirect as a database that used the
keywords family support, social media addiction and adolescents. Study highlights that perceived support from
family acts as a protective factor in problematic social media use among adolescents by enhancing resilience and
reducing loneliness compared to friends. Lack of family support, such as emotional support and educational
guidance, can lead to unmet psychological needs among adolescents, which increases the risk of social media
addiction. According to a study, family support, especially from the mother, is essential in preventing social media
addiction among adolescents by educating themselves, maintaining open communication and formulating mutual
commitments. Therefore, it is important to understand the role of family support in reducing social media
addiction among adolescents.
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I. INTRODUCTION

Adolescence is a transitional phase from childhood to adulthood (Daniels et al., 2021). A developmental
stage mostly influenced by external factors, including social media (Taddi et al., 2024). Social media brings an
opportunity for connectivity, entertainment and sharing information. It is an inseparable part of everyday life,
particularly among adolescents in the era of technological evolution. It is also notable that social media use mainly
developed during early adolescence. They are more vulnerable to social media use. Adolescents are gradually
growing into a major population of internet users (Tsai & Lin, 2003) and the rapid expansion of this digital
technology integrated their life, education and culture (He, 2022). To seek social support and express loneliness
to others, social media can provide a convenient place to engage (Cauberghe et al., 2021). The digital world is
influencing their development and shaping their behaviors and experiences. Though it helps them build the ability
to socialize, communicate and provides an opportunity to learn from multiple sources through simplicity
(Bhargava & Velasquez, 2021; Serlachius et al., 2021), its negative consequences become more serious.
Technology addiction is a general term that includes social media addiction, the most commonly observed
addiction among adolescent groups. It is possible to become addicted to social media same as alcohol, tobacco,
injectable and other non-injectable substances (Kuss & Griffiths, 2017). Social media addiction is a behavioral
disorder that refers to the excessive and uncontrollable demand to use social media (Rathi et al., 2022). Most
commonly used social media platforms, such as Facebook, Instagram, Twitter, YouTube, and Snapchat, have
created a bridge between the virtual world and real-world. Using these platforms for a long period can cause
detachment from one’s real-world relationships.
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Social media addiction is a growing health issue in India, especially among the young population.
Inadequate usage of social media can develop addictive behavior (He, 2022). Despite knowing its side effects,
people are engrossed by social media content and unable to resist themselves from being addicted to it. Excessive
consumption of social media can impact users’ psychosocial functioning and well-being (Hussain & Griffiths,
2021; Ponnusamy et al., 2020). A study reported that due to loneliness, social anxiety and poor social support in
the real world, user invests themselves in the virtual world (O’Day & Heimberg, 2021). The adverse effects of
social media on adolescents’ psychological and social development can worsen their quality of life and lead to
addiction (Coskun et al., 2024). Excessive or inappropriate use of social media content can harm the social life of
the concerned individual, along with their family and community. Social anxiety and loneliness have been
observed as important risk factors for social media addiction (Singh, 2024). Some researchers even stated that
social media addiction is as dangerous as substance-related addictions (Hofmann et al., 2012). Furthermore,
spending long hours on social media contributes to sleep displacement (Scott et al., 2019). Adolescent sleeping
disorder is a significant public health concern, as insufficient sleep can impact overall well-being (Owens et al.,
2014).

Parental attitude and family functioning play an important role in the psychosocial development of
children and adolescents (Wartberg et al., 2014). They provide emotional support, educational guidance, life care,
behavior control and problem-solving ability, which help adolescents fulfill their physiological, psychological and
social needs (Qi, 2024). Availability of needful support from family members fosters good habits by setting
boundaries and encouraging physical activities to prevent adolescents from being addicted to social media.
Healthy practices by parents can prevent the development of internet addiction among adolescents (Van Den
Eijnden et al., 2010). Fewer studies are focusing on adolescent’s social media addiction and its prevention.
Therefore, the present study is conducted to understand and explore the family’s role in preventing adolescents’
social media addiction through reviewing various literature mindfully.

11 Status of social media addiction among adolescents

The Pew Research Center (2025) report highlights that the percentage of teens rose from 36% in 2022 to
45% in 2025, who admitted that they overuse their social media. The National Institute of Mental Health and
Neurosciences (NIMHANS) revealed that 27% of Indian adolescents are facing reduced focus, poor academic
performance and mental health issues due to uncontrolled social media dependency (Jain, 2024). The CDC reports
that 77% of U.S. high school students used social media at least several times a day, based on the 2023 Youth
Risk Behavior Survey (Jones et al., 2024). As per the survey by LocalCircles in 2022, 40% of Indian parents noted
that their children aged 9 to 17 are addicted to videos, gaming and social media (Singh, 2022). The survey indicates
that adults and adolescents check their smartphones around 150 times a day, emphasizing the widely observed
negative effects of excessive smartphone use of smartphones on well-being. A survey by the Health Behaviour in
School-aged Children (HBSC) from the WHO Regional Office for Europe found that the problematic use of social
media grew from 7% in 2018 to 11% in 2022 (WHO, 2024).

II. THEORETICAL FRAMEWORK
The present study is grounded on two key theories: Media Systems Dependence Theory and
Social Support Theory.

2.1 Media Systems Dependence Theory

The Media System Dependence Theory (MSDT), developed by Sandra Ball-Rokeach and Melvin
DeFleur (1985), provides a comprehensive framework for understanding the relationship between media, users,
and social systems. The theory explains the interlinks among mass media, users and the social system and its
influence on each other. The theory emphasizes that individuals actively choose media to satisfy specific needs
and develop a dependency on media. Excessive reliance on media can lead to addictive behaviors and negative
consequences among users, such as depression and poor sleep quality, harming one's social life (Ball-Rokeach,
1985).

The theory highlights how excessive dependency on social media platforms can negatively impact on
adolescent’s health.

2.2 Social Support Theory

Social support theory, as formulated by Peggy A. Thoits (2011), posits that social support plays an
important role in buffering individuals against stress and promoting overall well-being. According to Thoits, social
support can be emotional, instrumental, informational, or appraisal-based, each offering a different form of
support. Thoits emphasizes that support from close relationships and community networks strengthens a person’s
ability to cope with life's challenges by providing resources. This theory also suggests that perceived social
support- the belief that support is available if needed can be just as influential as actual support received. Thoits
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identifies two sources of support, primary and secondary. Primary groups consist of close relationship which are
family and friends and secondary groups consist of more formal and hierarchical relationships, such as those found
in schools or religious organizations. This theory emphasizes that both types of support are essential in enhancing
an individual’s ability to cope with life challenges (Thoits, 2011).

Thoits theory helps highlight how the family, as a primary source of support, provides the necessary
assistance to adolescents that can help them through the complexities that come during adolescence. For
adolescents, the belief that support is available can significantly impact their ability to cope with stressors.

i. ROLE OF FAMILY SUPPORT ON SOCIAL MEDIA ADDICTION AMONG ADOLESCENTS
Successful and harmonious adolescent development needs not only a physically fit body but also an
appropriately maintained socio-emotional support provided by family, peers, teachers, and the larger community
(Alshammari et al., 2021). Family system and the relationship between parents and adolescents play a significant
role in the development of social media addiction in adolescents (Lin et al., 2023). Wartberg et al. (2014) also
emphasize the importance of family functioning for the occurrence of problematic internet use in adolescents.
Adolescents without sufficient family support are more likely to grow negative emotions such as loneliness and
anxiety and seek comfort on social media, leading to addiction. A supportive environment provided by family
members can optimize their development and help them to learn proper use of social media (Tsai & Lin, 2003).
Lack of social support is associated with depression and increases the risk of developing internet addiction (Nalwa
& Anand, 2003). Higher parent-adolescent conflict and lower family function were predictive of adolescent
Internet addiction (Yen et al., 2007). Tsitsika et al. (2011) revealed that around 7% adolescents have experienced
dysfunctional family relationships as a factor contributing to their social media addiction. Similarly study done
by Siomos et al. (2012) and Macur & Pontes (2021) found lack of parental control and supervision is an important
contributing factor to the development of internet addiction. Whereas Chang et al. (2015) reported that lower
levels of parental attachment relate with adolescent’s internet addiction and higher levels of parental restriction
lessen the internet addiction among adolescents. In other words, higher levels of social support offline can provide
greater benefits of social media use (Luchtefeld & Jordan, 2022). Studies have found that lack of emotional
support and educational guidance and poor life care can cause adolescents' unmet psychological needs, lower self-
efficacy and negative coping styles, which are significant factors of social media addiction (Qi, 2024). Bloemen
and De Coninck (2020) discovered that parental support and their control over social media usage act as a mediator
between family and internet addiction. Research by Kusumawaty et al. (2022) suggested that mothers play a
crucial role in preventing their children from getting involved in the troubling issue of social media addiction.

I11. CONCLUSIONS

The growing prevalence of social media addiction among adolescents has become a significant concern
in recent periods. The increasing dependency on social media underscores the need for targeted interventions to
manage social media use among adolescents. Studies indicate adolescents are in trouble due to excessive use of
social media platforms, which leads to a negative impact on their academic performance, mental health and overall
well-being. The above discussion focuses on the importance of family promoting healthy digital habits and mental
well-being through preventing social media addiction among adolescents. Therefore, in order to prevent and
intervene in social media addiction, it is necessary to improve the family function to enhance the psychological
quality of adolescents.
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